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Abstract

The paper examines the portrayal of Afghan refugees in Pakistani media following the

government’s October 2023 announcement of a mass exodus of undocumented foreign nationals,

primarily impacting Afghan refugees. Utilizing a thematic analysis approach, the study analyzes

articles published by Dawn between October 3 and November 1, 2023. The paper seeks to

uncover the dominant narratives, framing techniques, and labels associated with Afghan

refugees, focusing on media reliance on official sources and potential state influence. The

findings reveal a tendency towards negative labeling, limited social integration narratives, and an

overreliance on government statements. Through the lens of Chomsky's propaganda model and

framing theory, the analysis highlights how media representation might reinforce state narratives,

impacting public perception and policy making. This study contributes to media studies by

providing insights into the implications of biased portrayals for public discourse and refugee

integration efforts.

Keywords: bias and slant, framing, labelling, media narratives and themes
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Introduction

A mass exodus of illegal immigrants was announced by the Pakistani government on

October 3rd, 2023 (DawnNews, 2023). This announcement was thought to disproportionately

affect Afghan refugees in the country, as the majority of foreign nationals in Pakistan consist of

Afghans. In the past four decades, Pakistan has become home to approximately 4 million

Afghans who fled their country following continued instability and political turmoil that has

become part and parcel of the landscape of Afghanistan. Security concerns associated with

certain demographics, like women, in Afghanistan, have resulted in a general reluctance to return

to their homeland.

Pakistani officials and politicians supported this decision by the government based on

security concerns. The announcement was made after attacks and suicide bombings in Pakistan

which were blamed upon a militant group thought to have leadership based in Afghanistan and

thus the group is made up of primarily Afghan, and Afghan-influenced Pakistanis, who are

jihadists and extremists (Dawn, 2023). The group is known by the name Tehreek-e-Taliban.

Moreover, according to the ISPR, the army chief received a debriefing about the security

situation of the country and had this to say, “Illegal foreigners were seriously affecting Pakistan’s

security and economy. Decision to repatriate them has been taken by the government in the

interest of Pakistan” (Shirazi, 2023).

Around the same time as the proclamation of mass exodus of illegal immigrants, in

December of 2023, it was announced by the Caretaker Interior Minister that legal Afghan nations

in Pakistan were not allowed to be involved in political activity and would be deported if found

to have any part in such activities (Dawn, 2023).
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These decisions made by the Pakistani government elicited a diverse range of responses

from both the Pakistani media and people. Some people called for the reversal of this decision

and others thought that it was high time for such an action plan to be called. As was explored in

this paper, the media was mostly in line with the government’s stance on the issue.

Pakistani media has covered the topic of Afghan refugees in Pakistan multiple times in

the past, especially in the months leading up to the decision of the expulsion. This demographic

has been of interest to the news since the 1970s, and for many their opinions about these Afghan

citizens were formed by the type of news they heard about them (Batool, 2019). Media creates

reality and controls the narrative, and the narrative surrounding the refugees in Pakistan is

something that was explored in this paper.

This paper examines, via thematic analysis, the reality and narrative created by the

Pakistani media regarding the mass exodus and the Afghan refugees. The message being

broadcast as well as the audience of each broadcast is also something which we investigate as

well. Moreover, the state’s control of the media is examined as well as the goal to be achieved by

the state. Finally, any framing is also delved into during this paper. Finally, it is suggested that to

create a more inclusive and transparent media industry in Pakistan, regulatory bodies like

PEMRA (Pakistan Electronic Media Regulatory Authority) should operate independently with

public involvement in decision-making processes (Zulfiqar, 2022). Strengthening protections for

freedom of expression, adapting policies for digital media, and improving media literacy and

ethical training are also crucial reforms.

Research Objectives

The research objectives of this study are as follows:



7

1. To identify and categorize the predominant narratives and themes in the Pakistani

media's portrayal of Afghan refugees from October 3, 2023, to 1st November 2024.

2. To evaluate the extent to which the reliance on official sources impacts the angle

displayed in news articles concerning Afghan refugees.

3. To check the overall media coverage of the issue for preconceived biases about

Afghan refugees, establishing whether the reporting lens remains positive, neutral or critical.

4. To provide insight regarding the understanding of media representation of

minority groups and focus on implications for public opinion, social integration,

and policymaking.

5. Shed light on potential biases and recurring patterns in current media ethics and

emphasize the importance of objective reporting.

Research Questions

The research questions in this study are as follows:

1. What is the slant of the presentation of information in the media?

2. Is there an agenda guiding the media and articles?

3. Are both perspectives to the argument given equal space?

4. What labels are associated with Afghan refugees?

Significance of Study

This research attempted to study and analyze media dynamics to contribute to a deeper

understanding of their effect on the broader socio-political climate of the region, especially as

complex historical, geopolitical, and humanitarian concerns mark the said region. By studying
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how Afghan refugees are represented in Pakistani media, it tried to highlight the role media

representation plays in shaping public perception and influencing policy debates. The findings

shed light on whether media coverage aligns with state interests, perpetuates stereotypes, or

challenges prevailing narratives, offering insights into the degree of independence or bias within

Pakistan's media landscape.

Media representations of marginalized groups like Afghan refugees are important for

several reasons. It elucidates how narratives in the media can humanize or dehumanize the

marginalized groups that are represented. This detrimentally affects the attitudes and empathy

people extend towards them, impacting social integration and policy responses.

From a wider perspective, the study adds to the existing literature on the media

representation of refugees and minority groups and its significance. It adds to the global

discourse of media ethics, freedom of speech, and the importance of social responsibility in the

field. This research can help benefit future media practitioners by highlighting potential biases

and patterns in media, to foster a more balanced and inclusive reporting, prioritizing fairness and

accuracy. This can eventually be morphed into more informed public attitudes, raise media

literacy, and promote ethical journalism.
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Literature Review

The happenings of our reality are given significance and understood through how they

are interpreted by whoever is reporting them. As such, news articles can be said to hold immense

power when regarding narrative building and role allocation (Andrew, 2007). Article content is

not the only thing to consider when exploring themes and labelling associated with minorities,

such as Afghan refugees in Pakistan, in society, headlines are also important to analyze. Public

attitudes and behaviours are often affected by mass media, as it is seen as an influential force that

also affects various parts of society (Newton, 2006).

It is believed to have the ability to shape political attitudes, influence public opinion, and

impact the functioning of state institutions. The media is described as setting the agenda of

public discussion, determining what people think and talk about in the realm of politics. It is

considered a primary forum for political discourse and information dissemination. While the

media is acknowledged for its influence, there are concerns about its potential to distort

information and contribute to public ignorance and incomprehension of political issues. The

constant flow of news and superficial treatment of events can lead to misunderstandings and

misinterpretations. Overall, while the media is recognized for its potential to influence public

perceptions and political processes, there is also an emphasis placed on the importance of

considering various mediating factors that can either amplify or weaken the media's impact. By

acknowledging the complexities of media effects and the role of other social forces, a nuanced

perspective can be presented on the power of the mass media in modern politics.

The relationship between Pakistan and Afghanistan is influenced by historical,

geopolitical, security, and economic factors. Both countries share a long border and have
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experienced fluctuations in their relations due to regional geopolitical differences (Jan, Hassan,

& Abbasi, 2021). Pakistan has supported Afghanistan against insurgent and terrorist groups,

particularly after the 9/11 attacks (Afridi, Yousufi, & Khan, 2014). However, mistrust has been a

consistent issue in their relations, exacerbated by the involvement of foreign powers (Anjum,

Malik, & Rabbi, 2019). The strategic dynamics in the region, including involvement from global

players like China and the US, have influenced the Pakistan-Afghanistan relationship. Pakistan's

alignment with the US post-9/11 and its strategic partnership with China has influenced its stance

on Afghanistan (Khan, 2020; Naseer, 2021). The evolving security situation in Afghanistan,

especially with the Taliban's takeover, has presented non-traditional security challenges for

Pakistan (Ahmed, 2022). The Pashtun communities in both countries, due to historical tensions

and confrontations, have affected bilateral relations (Boggs, 2012). Pakistan’s approach to

Afghanistan is coloured by the aim to counter Indian influence in the area. Another factor in its

stance on Afghanistan is Pakistan’s strategic culture, including its support for groups like the

Taliban.

A multifaceted approach is taken when it comes to Pakistan’s treatment of Afghan

refugees. It is influenced by numerous variables like security concerns, economic effects, and

legal issues. The presence of Afghan refugees in Pakistan has been a long-standing issue, with

millions residing in the country for several decades (Zubair et al., 2019). A negative economic

impact on Pakistan is observed by studies which examine the effect of hosting Afghan refugees

in the country (Baloch et al., 2017; Mahmood, 2022). Concerns regarding the health and

nutritional status of Afghan refugees in Pakistan have been raised, with research highlighting

issues such as malnutrition and mental health disorders among this population (Gerritsen et al.,
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2006; Fatima et al., 2023; Saeedullah et al., 2021; Malik et al., 2019). So, their stay in the

country is deemed detrimental for all parties by some.

Geopolitical dynamics and domestic security issues have shaped Pakistan’s policy

towards Afghan refugees. A relatively favourable treatment and environment have traditionally

been provided by Pakistan, especially keeping in mind the prolonged conflict in Afghanistan

(Mukhtar et al., 2023). Legal viewpoints are also to be considered when discussing Afghan

refugees in Pakistan, including the status of refugees under various agreements and Pakistan's

constitution (Zubair et al., 2019; Zubair et al., 2019).

The discussion about the framing and portrayal of the issues regarding Afghan refugees

in Pakistan, specifically regarding their involuntary repatriation, has been given attention due to

media analysis (Jehangir, 2023). When it comes to Afghan refugees, the narratives are usually

over themes of livelihood strategies, economic integration, and legal frameworks. As such,

displaying a complex relationship between humanitarian, security, economic, and legal

considerations (Khan & Anwar, 2021; R., 2011).

Recently, an interest has been developed regarding media representation of Afghan

refugees. The impact that media representation can have on general public opinion and policy

decisions has been examined and analyzed in studies (Weng & Mansouri, 2021). Thematic

analysis has been a useful tool in understanding the nuances of these media representations.

It was found that in the top five Bangladeshi media houses, the Rohingya refugees were

referred to with a neutral tone, often calling the refugees “Rohingya” rather than the negative

label used by the Myanmar government of “Bengali Settler” (Fatima & Torun, 2022). The

atrocities committed by the Myanmar army, the diplomatic efforts to find a solution, and the
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repatriation of the Rohingya people were the highlighted themes that emerged from the paper’s

analysis.

The human-centric aspects of humanitarian crises, like that affecting the Rohingya

people, were found not to be the focus of the media coverage done by the Malaysian media.

Instead, the media focused on what the influx of refugees would mean politically and judged

them for their security implications (Ehmer & Kothari, 2020). Australian media has also found

itself the recipient of criticism due to its tendency to portray migrants and refugees, particularly

those from Muslim and African backgrounds, as a threat to social cohesion and national security

(Weng & Mansouri, 2021).

Public opinion and policymaking are significantly impacted by these media discourses,

and the way these vulnerable populations are shown in the media must be critically analyzed.

Theoretical Framework

The base of the theoretical framework for this research was built around Chomsky’s

propaganda model (Herman & Chomsky, 2006) and Goffman's framing theory (Goffman, 1974).

Chomsky's propaganda model focuses on the influence of ownership, reliance on official

sources, and the power of controlling ideologies of ownership, (Bennett et al., 1989), providing

an effective lens that allows a fair assessment of motivations and biases in media reporting. The

model asserted that state-owned and supported media outlets present narratives that follow state

and bourgeoise concerns. This framework is vital in pinpointing whether the Pakistani media's

illustrative representation of Afghan refugees reinforces state-directed implications.

This is supported by Goffman's framing theory, which serves as an indispensable tool in

recognizing how the stories of Afghan refugees are carefully constructed through the emphasis



13

on certain elements and the removal of others to structure the public outlook. Essentially,

framing theory aids in dismantling how information is categorized and presented. For example,

when discussing the issue of Afghan refugees in everyday routines, Pakistani media houses focus

on particular themes, such as security, economic concerns, crime, etc. or employ specific labels

that influence readers’ understanding of the issue.

The aforementioned theoretical approaches frame the proposed research question, “How

are Afghan refugees represented in Pakistani media, and what factors influence these

portrayals?”. The application of Chomsky’s propaganda model allows the study to investigate

whether the use of official sources, ownership structures, and ideological stances contributes to a

state-aligned agenda in news reporting. The portrayal of Afghan refugees is made up of many

factors, such as language, semantics, and the way information about them is presented. Framing

theory is used to examine which elements are emphasized and how that affects the overall

portrayal.

The implication of labels used for Afghan refugees, critical vs positive, the repeating

themes that lead the narrative surrounding them, e.g. economic impact, security issues, and the

extent of reliance on state or official sources within the articles are the study variables. Other

variables include bias in the language and the framing of events. These variables are important in

understanding the role of media in shaping public opinion.

This study seeks to reveal patterns in the portrayal of Afghan refugees, and this

theoretical framework allows the research to link media narratives to broader socio-political

structures by grounding its analysis in established models. Furthermore, it can also be seen to

which degree state influence permeates media narratives, and thus, the potential societal impacts

of such representations can be understood. Through the operationalization of Chomsky’s
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propaganda model and framing theory, the study provides insights into how Pakistani media

might construct or propagate specific narratives regarding the Afghan refugee crisis.
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Methodology

Research Design

The methodology for this study involves the thematic analysis of news articles dated

between October 3rd, 2023, and November 1st, 2023, which talk about the Afghans in Pakistan.

These articles are all published by the news outlet Dawn. Moreover, the intent behind the period

selected is October 3rd the date that the announcement of the mass exodus first happened and the

1st of November is the deadline given to undocumented foreign nationals to vacate the country.

The thematic analysis focuses on identifying themes such as labels used to describe

Afghan refugees (e.g., positive or negative connotations), framing techniques, and overall slant

or bias in the articles. This involves careful examination of each article, where sections of

significance and relevance are noted, to see whether similar themes occur in other articles

mentioning the Afghans. The analysis of these articles allows for a thorough assessment of how

media narratives are constructed and whether they reflect state perspectives or broader social

biases.

Conceptualization

Media Narratives and Themes

Patterns which emerge due to the reporting style utilized regarding certain topics, in this

case, Afghan refugees in Pakistan, is what is meant by media narratives. Understanding themes

which may be included in these narratives, such as economic impact, domestic security concerns,

humanitarian needs, and social integration challenges etc., helps identify the leading perspectives

being conveyed to the general public.
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Framing Techniques

How articles place importance on specific aspects, such as victimization, threat, or

resilience, and the semantics used to invoke certain emotions or biases is what is meant by

framing. It involves the selection of certain elements of an event to shape how an audience

interprets the information.

Language and Labels

“Refugees”, “displaced persons”, “illegal immigrants”, and “threats” are examples of

some labels which are used to describe Afghan refugees. Labels in general can range from

neutral to critical and negative to even positive. Labels significantly shape audience perception

and can either humanize, dehumanize, or even demonize the subject group.

State Influence and Official Sources

The extent to which state narratives are reflected or amplified is how state influence in

media is conceptualized. This can even be potentially influenced by ownership or reliance on

government supporters. The use of official sources within articles indicates whether the media

aligns with or challenges the state’s perspective.

Bias and Slant

Bias refers to a media outlet’s inclination towards a particular stance, which may manifest

in subtle or overt ways. Slant involves the overall tone of the article, which can be supportive,

neutral, or critical.
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Sampling

Data collection involved extracting almost 50 articles by accessing the archive of the

Dawn website and reading the headline and blurb of each article from 3rd October 2023 to 1st

November 2023. Articles which include content about Afghans were collected and analyzed.

Ethics

Ethically, this study has no risks as it utilizes publicly available data and does not involve

human subjects. Thus, formal consent is not required. The research is conducted with a

commitment to impartiality, ensuring that no harm is caused to any individual or group through

the analysis and interpretation of media content. Potential limitations include the challenge of

analyzing a large volume of articles within the set timeline.
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Findings

The portrayal of Afghan refugees in media coverage plays a critical role in shaping public

perception and influencing policies. This section examines the themes and narratives present in

Dawn news articles published between October 3, 2023, and November 1, 2023, to explore how

Afghan refugees are represented during a period marked by heightened tensions surrounding

their forced repatriation. Through an analysis of recurring themes such as the use of negative

labels, the absence of stories on social integration, the reliance on government quotations,

emphasis on resource strain, and selective reporting, the findings highlight the media’s role in

reinforcing stereotypes, marginalization, and public bias. These patterns reveal a complex

interplay between state narratives, societal attitudes, and media framing that collectively shape

the discourse surrounding Afghan refugees in Pakistan.

Negative Labels

In the Dawn news articles published on their website, a reoccurring theme seemed to be

their repeated use of labels like “illegal” “foreigner” and “aliens” when describing the Afghan

refugees, especially in their headlines. These headlines and labels not only dehumanize the

Afghan refugees but also portray them as outsiders who do not belong. The consistent use of

such terms further contributes to their marginalization and fosters an environment where they are

viewed as a problem or threat to the nation. By focusing on terms that emphasize their

"illegality" and foreignness, the media reinforces negative stereotypes and deepens societal

divisions, preventing meaningful dialogue on their rights and needs as refugees.

Lack of Social Integration
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In the period mentioned, 3rd October 2023 to 1st Nov 2023, there is barely any mention of

stories or incidents of Afghans being socially integrated within the community. In fact, in some

articles there are mentions of members of the community selling out the location of Afghan

refugees to the government. While the news gives brief reports on meetings, and demonstrations

being held to discuss and protest the exodus of the Afghans, there is an equal emphasis on

reports of the people of their communities making them feel othered by giving away their

location and identities. Moreover, stories of social inclusion are few and far between.

Reliance on Government Quotations

Almost every article talking about the forced return of the Afghan refugees directly

quotes what has been said by government officials. Whether that be figures, or reports of the

locations where “illegal foreigners” have been caught. While there are some quotes by

international parties, they are far outweighed by government quotations.

The heavy reliance on government quotations in the coverage of Afghan refugees

underscores a one-sided narrative that reflects state policies and concerns. While these

government statements often highlight security and economic challenges posed by the refugees,

they fail to provide a balanced perspective by omitting voices from the refugee community or

independent humanitarian organizations. A negative light can be shed on the refugees, which

reinforces the idea that they are a burden to the state, due to this selective quoting. The depth of

the public’s understanding of the crisis is limited by the limited inclusion of alternative

viewpoints from international parties. Thus, a narrative is shaped which is mostly led by

government interests.

Emphasis on Strained Resources
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Scarce resources were given as a factor of the declaration of the exodus, and this

sentiment is reinforced by some editorials and government officials’ statements. This portrayal

emphasizes a narrative which risks using the vulnerable population of Afghan refugees as a

scapegoat.

The Afghan refugees are made to be the cause of Pakistan’s problems rather than the

broader political, historical, and economic factors by citing economic difficulties or lack of

resources as the reason for their forced repatriation. Due to this framing, contributions that

refugees may make to society are overlooked, not only that but this also misrepresents the

complexity of the above-mentioned issues. Policies which prioritize national interests over

humanitarian considerations are supported by the media when they focus on the perceived

resource strain. Thus, the sense of crisis and urgency in the public’s viewpoint is deepened.

Negative Portrayal When Not Victimized

Sports, polio cases, or instances of terrorism are the only other times Afghans were

mentioned in the articles examined. It seemed that when not talking about the mass exodus that

the Afghans were forced to undertake, they were to be objects of fear and ostracization.

This selective reporting not only perpetuates fear and prejudice but also denies the

refugees the opportunity to be viewed as individuals or contributors to society. The tendency to

frame Afghan refugees within these specific, often negative, contexts reinforces their portrayal as

a population to be feared or pitied, rather than understood or integrated.
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Discussion

The aim of this study was to analyze the portrayal of Afghans in Pakistani print media

and theorize about the factors affecting their representation. By examining the articles published

during the period between 3rd October and 1st November 2023, five themes were identified, the

first being the presence of negative labels being used to describe the Afghan refugees in

Pakistan, especially in the headlines.

Headlines are extremely important in setting the narrative of an article. Maria Konnikova

in her piece about How Headlines Change the Way We Think quotes Ullrich Ecker, a cognitive

psychologist, and mentions his study to make the point that headlines enable people to already

make a conclusion about the article and subject matter they're about to read about even before

finishing the article (Konnikova 2014).

Other literature (Shabir, Ali, & Iqbal 2011) supports that even elsewhere in the world,

specifically in the US, the media portrays Afghan refugees in a negative light. A study done in

Pakistan also supports that the media, when talking about Afghan refugees, takes on more of an

accusing, blaming them for being “security risks” and negative tone rather than even a neutral

one (Alam, Anwar, & Haq 2022).

The second finding of the study was the lack of an attempt to socially integrate the settled

refugees within Pakistani society. In contrast with my findings, a study done after the previous

government’s decision to grant Pakistani citizenship to Afghan and Bengali refugees found that

most print media was in favour of including refugees within their society and granting them the

same rights as citizens (Khan, Akbar, Inam 2022). However, most refugees were still not

awarded citizenship even after that declaration.
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The overreliance on government quotations was the third finding of the study. By mostly

giving voice to the government’s perspective, which they already have channels to propagate,

silences the voices of dissent and gives the impression that society is unanimously agreeing to

whatever the government is deciding upon, leading to a lack of criticism and growth. While the

articles certainly mentioned these voices of dissent, equal weightage was not given to them.

Moreover, the fourth finding, which is the strain on local resources, also coincides with the third

finding as the government is giving voice to that sentiment. Pipa Norris in her paper argues that a

free press which represents every angle, and all voices is what leads to good governance (Norris

P, 2006).

The last finding of the study has to do with the overall negative press that the Afghans get

in Pakistan. When not being portrayed as victims to be pitied they were only mentioned in a

negative light. A study examining the media representation of Afghans in Pakistan after the APS

attack concluded that the perception of this demographic became increasingly negative in the

media (Batool S, 2019).
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Conclusion

The portrayal of Afghan refugees in Pakistani print media reflects complex narratives

influenced by multiple socio-political factors. The narratives observed in this study include five

main themes, which indicated a predominantly negative depiction of Afghans in Pakistan. This

portrayal was marked by negative labels, a lack of social integration, support of government

agendas, emphasis on resource strain, and a generally unfavourable media outlook. With the help

of headlines, a prejudiced tone is set which impacts public viewpoints even before the readers

fully engage with the content in the articles. Similar stigmatization is faced by Afghan refugees

in other parts of the world as well. Despite isolated support for Afghan citizenship and

integration, as previous studies highlighted, the media coverage remains more accusatory than

neutral. This bias reflects an overreliance on government statements, which overshadow diverse

perspectives and inhibit constructive discourse.

Social reflection and growth are limited due to the limited inclusion of dissenting voices

and an abundance of representation for official narratives. The marginalization of the discussed

demographic is exacerbated due to the framing of Afghan refugees as either victims, threats, or

burdens, following the media coverage of major national events like the APS attack. This study

highlights the need for a balanced, inclusive media approach that incorporates diverse

perspectives to foster understanding and support for refugee populations. Such change would be

crucial for promoting social cohesion, ethical journalism, and informed public

discourse in Pakistan.
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Recommendations

To improve inclusivity in Pakistan’s media landscape, many institutions would have to

restructure themselves by relevant government policies, which should be introduced or revised to

provide a more fair avenue for representation. For that case, several strategic recommendations

must be implemented, particularly concerning the representation of marginalized groups such as

Afghan refugees. First and foremost, regulatory bodies like PEMRA should be restructured by

the government for greater independence and transparency. This will facilitate public

participation in decision-making processes, which can foster trust and mitigate biases in media

coverage (Article 19, 2013). Strengthening protections for freedom of expression and aligning

local media regulations with international standards will further safeguard media independence

and reduce the risk of undue censorship.

To ensure that the media landscape is truly inclusive, there must be a concerted effort to

amplify underrepresented voices. For Afghan refugees, this means encouraging media outlets to

actively seek out and feature refugee perspectives. Partnerships between media organizations and

refugee-led groups could provide journalists with direct access to the lived experiences of

Afghan refugees, allowing for more accurate and nuanced reporting (Ghouri et al., 2022). Media

training that emphasizes cultural sensitivity and ethical reporting practices is essential in this

regard, helping journalists approach refugee narratives with empathy and respect.

Furthermore, media outlets should take active steps to address and challenge stereotypes

or biases in their reporting. A more holistic portrayal of Afghan refugees—one that highlights

their resilience, aspirations, and contributions to Pakistani society—should replace reductive or

harmful depictions. This can be achieved through the implementation of diversity and inclusion

policies within media organizations. These policies should guide editorial decisions, hiring
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practices, and content production processes to ensure that minority voices are not marginalized

but are instead actively represented in all media forms.

The government and regulatory bodies also have a critical role in fostering media

accountability. By establishing clear ethical guidelines for reporting on refugees and other

marginalized groups, they can incentivize media outlets to uphold their social responsibility to

the public (Hussain et al., 2021). Additionally, supporting media literacy programs and providing

ethical training for journalists will contribute to responsible and inclusive reporting across the

board (Zulfiqar, 2022).

Lastly, adapting regulatory frameworks to address the challenges posed by digital media

is crucial for creating a modernized and equitable media environment. With the rapid growth of

digital platforms, these regulations should ensure that inclusivity and ethical standards are

maintained across all media formats, from traditional outlets to online platforms. By prioritizing

inclusivity, challenging biases, and promoting ethical reporting practices, the media can serve as

a transformative force, amplifying the voices of marginalized groups like Afghan refugees and

contributing to a more just and inclusive society.
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